In these tough economic times it’s important to save time and money.

Watchdog can help with your iSeries Monitoring for a price that makes business sense. 

FAQ’s 

Q: What is iSeries Watchdog by First Option?
A:  iSeries Watchdog is a java based application that collects key health indicators of an iSeries. 

Q:  What are some of the checks that are performed?
A:   System problems, halt messages, tape drive status, DASD, CPU percentage and disk status. 

Q: How often are these checks performed?
A: The alert times are customized to your system needs.
Q:  How am I or my staff alerted to potential problems?
A: You can choose to be alerted by email which can be forwarded to your cell phone.

Q: How is the software priced?

A: Flat fee per partition.  A monthly fee of $300 which includes the System client data collection/alert modules.   For an additional $125 per month FOI will host the system data and provide a GUI Interface to display the data. 
Q: Who is a good candidate for iSeries Watchdog?
A:  Small and medium sized businesses who do not have iSeries monitoring software should strongly consider this option.
Q: How involved is the installation?

A: There is a questionnaire that provides more information about your system(s).  Once that is completed, the software is picked up from the FOI FTP site and installed.  This installation takes approximately 15 minutes
Q: Tell me more about First Option?
A:  First Option Inc has been in business since 1995 providing contract and custom programming services with expertise in IBM iSeries configuration and systems management.  Our areas of expertise include Firewall Configuration/Administration, Network Security, iSeries Security, WebSphere, Apache, Java, and RPG.  (www.1stoption.com)  
First Option also offers hosting services to customers who do not wish to maintain an AS/400 but want the security of an off-site environment combined with high level maintenance. We are partners with a major data center in New York who provides a secure environment for our equipment and a 24/7 infrastructure. Our help desk is staffed with highly trained individuals who perform a number of roles and responsibilities outlined in our service level agreements.

Q: How can I learn more about iSeries Watchdog

A: You may contact sales@1stoption.com for a demo or contact tfuller@1stoption for more information. 

